
 
 

Forestry OEM Finds Competitive 

Advantage in Application Engineering 

Firm  

TimberPro outperforms global giants in 

forestry equipment performance 

 

The Crawford family has been 

manufacturing forestry equipment for 

decades. When the founder’s son, Lee 

Crawford, speaks, you hear the pride of 

being a next generation manufacturer.  

Pride of carrying on his father’s legacy of 

timber-processing equipment ingenuity. 

Pride of successfully competing with giant 

timber industry OEMs. Pride in evolving his 

company to meet end-user productivity, 

operator and profitability expectations. Pride 

in his relationship with application 

engineering firm GS Global Resources. 

“As strange as this sounds,” Crawford says, 

“TimberPro owes GS Global Resources far 

more for what they bring to our supplier-

OEM relationship than what they owe us for 

the opportunity to help us. We view the 

team at GS Global Resources as part of 

TimberPro.”  

Equipment manufacturers, like TimberPro, 

require more innovation to remain 

competitive. Many OEMs—large and 

small—are turning to their suppliers for 

innovative, actionable ideas that matter. As 

you can imagine, this requires tremendous 

trust in select suppliers.  

“We’ve been partners with GS Global 

Resources for a long time, and if they 

wanted a key to our facility, we’d give it to 

them,” Crawford says. “They’re more than a 

supplier. They do everything possible to 

make us successful.” 

The team at GS Global Resources shares 

his pride, vision and commitment to 

success.  

“We provide machine control solutions that 

create competitive advantage every time,” 

GS Global’s Bob Klinter says. “Our 

customers profit from continuous technology 

and innovation transfer through a single 

point of accountability. In other words, the 

buck stops with me.” 

 

Productivity = Profitability 

 

The timber industry constantly seeks 

improved ability to put more wood on the 

ground. More wood on the ground equals 

improved profitability for time spent on the 

job site.  

“The technical skills of the GS Global 

engineering team is beyond compare,” 

Crawford says. “Whoever did the hiring at 

GS Global got it right. They provide the right 

intelligence and culture to work together 

with us—and our other suppliers—to create 

the equipment performance we require.” 

According to Crawford, TimberPro would 

not have electronic controls in its machines 

today if not for GS Global. As a result, he 

says, TimberPro machines are more 

productive and flexible so operators can 



 
 

fine-tune our machines to meet their specific 

performance needs.  

“GS Global’s decades of engineering 

machine solutions for OEMs helped 

TimberPro improve speed-to-market, cost-

avoidance measures, efficient testing 

standards and manufacturability,” Crawford 

says.  

Speed to Market 

 

Nimble companies, like TimberPro, continue 

to tweak and improve their products. This 

allows them to compete with competitors 

that may not be as nimble.  

Brought in on the front end of the machine 

planning process, GS Global and TimberPro 

plotted out all the necessary steps to make 

the TimberPro end-user more competitive.  

“We tell the GS Global team what we want 

to achieve with a new machine and they 

provide prototypes quickly,” Crawford says. 

“As we build a machine, GS Global is right 

next to us.”  

“No one believed TimberPro could complete 

our new machine in nine months’ time from 

concept to market launch,” Crawford adds. 

“GS Global played a significant role in 

making that happen.” 

Speed to market is imperative in remaining 

competitive. But this assumes sound 

processes and testing to ensure quality 

controls throughout the value chain.  

“Cost avoidance is a big part of the value 

GS Global brings to our relationship,” 

Crawford says. “Their decades of cross-

industry knowledge and engineering 

competency reduces mistakes and gets us 

to market with a rock solid product.”  

Simplifying the Complex 

 

According to Crawford, the TimberPro team 

doesn’t always know exactly what they need 

when designing a new piece of equipment. 

But they know what they want the machine 

to achieve.  

“GS Global employs the best engineers for 

integration of electronic and hydraulic 

machine controls,” Crawford says. “They 

help us think through how to deliver the 

outcomes we desire for our end-user. 

There’s no doubt they simplify the 

complexity of integrating machine control 

modules.”  

TimberPro and GS Global have partnered 

on valving, electronics, joysticks, fuel 

efficiency and many other areas of machine 

control.  

“They’re simply the best I’ve seen in 

systems integration,” Crawford says. “They 

always bring new solutions to us that lead to 

improvements throughout our entire value 

chain.” 

 

 

 



 
 

 

Staff Training For Self-Sufficiency 

 

As OEMs move into equipment production, 

GS Global trains technical staff to take over 

the machine control system. From fan 

control to safety interlocks to horsepower 

control and more, TimberPro’s in-house 

staff now is responsible for 98 percent of all 

programming.  

“GS Global has provided technical training 

to our staff for decades and now they even 

train our dealerships to maintain the 

machine properly to ensure the logging 

contractor maximizes up time,” Crawford 

says. “Bob Klinter is here three times a 

week and we always learn from him.”  

TimberPro has benefited from the 

introduction of the IQAN system to harness 

the power and performance of its different 

machine attachments. IQAN allows 

performance flexibility with simple tweaks to 

the machine.  

Support Breeds Confidence 

“No matter where our equipment is in the 

world, we know the GS Global team will be 

there with us,” Crawford says. “These guys 

are always there for us as we learn and 

experience different challenges as our 

machines evolve.” 

Crawford views GS Global as an integrated 

part of his team, rather than merely a 

supplier.  

“Every GS Global employee cares that I’m 

successful, which is highly unusual for a 

supplier,” Crawford says. “They genuinely 

are interested in making our machines the 

best.” 

 

 

Video  

 

 

TimberPro TL765-C Buncher Cutting BIG 

Wood  

TimberPro Steep Slope Logging TL765C  

 

 

 

https://youtu.be/VFTl7-AGt0g
https://youtu.be/VFTl7-AGt0g
https://youtu.be/oVAV1C0b3Ck


 

Original Equipment Manufacturer finds Competitive Advantage at GS Global Resources  
 

Industry: Forestry and Logging  

Product Name: Feller Buncher   

OEM:  TimberPro Inc. | Shawano, WI 

 

 

 

 

 

 

 

 

 

 

 

Technical Solutions Overview 

The TimberPro TL765C is equipped with a powerful Cummins 

QSC8.3L engine, a technologically advanced IQAN-MD4 

touch screen control system, Parker Energy Recovering Smart 

Valve and a dedicated dual hydrostatic swing system. The 

TL765C is the perfect balance of power, performance, and 

productivity. 

Objectives for the TL 765C were achieved through an 

integrated hydraulic, electronic and software engineered 

solution ready to plug-and-play using technologically 

advanced Parker IQAN-MD4 touch-screen control system and 

a Parker energy recovering smart valve.  

Productivity = Profitability 

 
The timber industry constantly seeks improved ability to put 

more wood on the ground. More wood on the ground equals 

improved profitability for time spent on the job site.  

 

“The technical skills of the GS Global Resources’ engineering 

team are beyond compare,” (Read the story here)…  

 

Video 

TimberPro TL765-C Buncher Cutting “BIG” Wood  

TimberPro Steep Slope Logging TL765C  

Challenge | Project Objective:  

 Achieve Best-in-Class Fuel Economy 

 Develop Energy Recovery System 

 Save horsepower during boom operation 

 Greater boom control 

 

GS Global Resources Solution: 

Control System  

 10” High-resolution touch screen control 

system  

 Engine management 

 Troubleshooting diagnostics 

 Joysticks 

 CAN-bus switches 

 

 Hydraulic System 

 Valve – Parker K220/L90LS with patented 

energy recovering smart valve technology  

 Pump- Linde HPR165 load sense control  

 

 Software System 

 Parker IQAN  

 Training (collaboration among          GS 

Global Resources, TimberPro and other 

suppliers) 

 

Integrated Controls 

 Plug-and-play 

 Electronic integrate with OEMs engine (HP 

control, fan cooling control, safety locks)  

 

Results: 

 Complexity removed 

 Fast prototype (building during engineering 

process) 

 Engineering support from start to finish 

(engineering, connect, test) 

 Speed to market (nine months total)  

 Better machine control 

 Greater productivity putting more wood on 

the ground 

 Service support for the life of the machine 

and those who touch it (training, continual 

support) 

 

Products and Software Used: 

 Parker IQAN-MD4  

 Parker K220/L90  

 Parker IQAN software  

 Linde HPR-02 

 GS Global Resources Custom joystick 

engineered solution  

 GS Global Custom CAN-bus switch 

engineered solution  

Video(s):  

 Timberpro TL765-C buncher cutting BIG wood  

 TimberPro Steep Slope Logging TL765C  

 

https://youtu.be/VFTl7-AGt0g
https://youtu.be/oVAV1C0b3Ck
https://youtu.be/VFTl7-AGt0g
https://youtu.be/oVAV1C0b3Ck

